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Lookée¥omuiom@l ete Outl ook and Deskt

Thank you for installing Lookeen. Lookeen enables you to search your Outlook data, as well as your file
system. This includes emails, conversations, contacts and much more.

Lookeen helps you organize your daily work flow. You receive and write countless emails every day, which
can quickly add up to a lot of time wasted sorting your Inbox or searching for important information in your
archives.

>

Searches PST archives, MS Exchange Server, local and network files

>

Searches in e-mails, attachments, appointments, tasks, notes, contacts, and journals

>

Complete desktop search, even when Outlook is closed or not installed

>

Zeitersparnis bei der Organisation und beim Ablegen von Outlook Elementen

>

Saves time when you organize your files or Outlook elements

W Lookeen 10 Enterprise - +textmeeting +text:farmer |

File Edit View History Favorites Index Options 7

meeting farme -

Everything (2281) =9 Mails (1963) mj Attachments (318) Nl = ~ & Topic Conversation Save -
Everythin= | Everytir- - - - - Local Archives - E|U| June We”head prod Est
Type Date  ~ Subject From To Folder Archive = Path: Archiv - christian.schmidt@axonic.net\ENRON\farmer-d2\Darre
@_] als Att... 23.05.20... Consolidated_2000 xls Discussion threads Archiv - christian s... From: Tom Acton
To: Daren J Farmer
El_UjMaiH 23.05.20... June Wellhead Prod Est. Tom Acton Daren) Farmer Wellhead Archiv - christian.s...
@ xls Att... 23.05.20.. Consolidated_2000xls Wellhead Archiv - christian.s... E] consolidated_2000.x1s

o .

[ Mail 22.05.20... Meter Volume Overrides Yvette G Connevey Howard B Camp; Clem ... Discussion threads Archiv - christian.s... —————_Forwarded by Tom Acton/Corp/Enron on

[ Mail 22.05.20... Meter Volume Overrides Yvette G Connevey Howard B Camp; Clem ... All documents Archiv - christian.s... 03/23/2000 06:38

() Mail+  19.05.20... Customer Meeting Invitation Heather Choate Briant Baker: Tricia Bow... Discussion threads Archiv - christian s... AM

() Mail+ 190520, Customer Meeting Invitation Heather Choate Briant Baker; Tricia Bow... All decurnents Archiv - christian s...

() Mail+ 190520, Customer Meeting Invitation Heather Choate Briant Baker; Tricia Bow... Logistics Archiv - christian s... Vance L Taylor@ECT

2 Mail 19.05.20... HURRICAME SEASOM PLAMMING |M, Esther Buckley Edward D Gottlob; Lauri... Discussion threads Archiv - christian.s... 05/19/2000 11:08 AM

BMail  19.05.20.. HURRICANE SEASOM PLANNING |M, EstherBuckley  Edward D Gottlob; Lauri...| All documents Archiv - christian.s... I; gﬁiﬁiﬁ?ﬁ%éﬁ%ﬁ%?

(=3 Mail 18.05.20... Meet with Dwight Dawson - EB2133 Meeting s Archiv - christian.s...

=3 Mail 18.05.20... Meet on Web page Meeting s Archiv - christian.s... Subject: June Wellhead Prod Est.

(=g Mail 18.05.20... Meeting Room Change -PRC Fee.. Janet Dela Paz Brent A Price: Steve Jac.. Discussion threads Archiv - christian s... E
=9 Mail 18.05.20... Meeting Room Change -PRC Fee.. Janet Dela Paz Brent A Price; Steve Jac..  All decurnents Archiv - christian s... Tom,

()| Mail+  18.05.20... Deadlines - 2000 Customer Meeti... Heather Choate Daren) Farmer Logistics Archiv - christian.s... Please see the attached file estimating wellhead production for

] xls Att... 18.05.20.. Guest Listxls Logistics Archiv - christian.s... the month of

EN] Mail+ 18.05.20... Deadlines - 2000 Customer Meeti.. Heather Choate Daren) Farmer All documents Archiv - christian.s... 31];':1_2":11:5:;5 be advised that this is a preliminary estimate as I

E_I] xls Att., 18.05.20... Guest Listxls All documents Archiv - christian s... meet with the gas buyers (the meeting is Monday at 2pm) and
El_UjMaiH 18.05.20... Deadlines - 2000 Customer Meeti... Heather Choate Daren ] Farmer Discussion threads Archiv - christian.s... to this date we

B s Att... 18.05.20.. Guest Listxls Discussion threads Archiv - christian.s... | have not received any noms for June. I'will update you with

=9 Mail 17.05.20.. Re: Meeting Confirmation - Ma... Michael Eiben Daren) Farmer Logistics Archiv - christian s... ;‘fllé‘;_r:“::lj:ns as |
4 Mail 17.05.20... Re: Meeting Confirmation - Ma... Michael Eiben Daren) Farmer All decurnents Archiv - christian s... - _
=4 Mail 17.05.20.. Re: Meeting Confirmation - Ma... Michael Eiben Daren) Farmer Discussion threads Archiv - christian.s... Thanks,

(=3 Mail 17.05.20... Meeting Confirmation - May 18 Daren) Farmer Michael Eiben Sent Archiv - christian.s...

=3 Mail 17.05.20... Meeting Confirmation - May 18 Daren) Farmer Michael Eiben All documents Archiv - christian s... Et6353

(=g Mail 17.05.20... Meeting Confirmation - May 18 Daren ) Farmer Michael Eiben Discussion threads Archiv - christian s...

=9 Mail 17.05.20... Meeting Confirmation - May 18 Daren) Farmer Michael Eiben ‘sent mail Archiv - christian s...

] .doc A 17.05.20.. Controls Review.doc Sent Archiv - christian s...

B .doc A 17.05.20.. Controls Review.doc All documents Archiv - christian.s... =
¥ .doc A.. 17.05.20.. Controls Review.doc Discussion threads Archiv - christian.s.. ™

2281 items found 1 selected 89774 items
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NEW in Version 10

Lookeen is now a complete desktop search solution that can be independently operated without Outlook.
By request Lookeen can also be installed as an integrated Outlook Plugin.

Documents can be edited and saved in the Lookeen preview window.
New wildcard functionality and filters to quickly reach better results.
Search-As-You-Type: Lookeen starts searching, while the search term is being typed.

Improved preview: documents like .pdf, .docx and .xIsx are displayed like in the corresponding application.



Lookeen M

|l nstall ati on

After accepting the license agreement, you have the option to select the destination folder for the
installation:

Setup - Lockeen l = &J

Select Destination Location
Where should Lookeen be installed? A

} Setup will install Lookeen into the following folder,

To continue, dick Mext, If you would like to select a different folder, didk Browse,

C:'\Program Files (x86) WAxaonicllookeen Browse...

At least 77,2 MB of free disk space is required.

[ < Back ][ Mext = ][ Cancel ]

If you want something other than the default location for the installation, you can enter its path directly or
use Bromseofi b ut nadgate.t o

In the next window you can specify the folder in the start menu in which to add the Lookeen program
shortcut:
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Setup - Lockeen l 1 ﬂj
Select Start Menu Folder
Where should Setup place the program's shortouts? h

' i Setup will create the program's shortouts in the following Start Menu folder.,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

[ < Back ][ Next = J[ Cancel ]

You can then choose whether Lookeen should make a shortcut on the desktop, if Lookeen starts
automatically each time Windows starts, and whether Lookeen should be installed as a pure Outlook
plugin. If installed asapurepl ugi n, Lookeen canodot operate indepe

Outlook. The functionality of Lookeen is not affected; even as a pure Outlook plugin, Lookeen offers full
desktop search capability.

Setup - Lockeen l — ihj
Select Additional Tasks
Which additional tasks should be performed? A

Select the additional tasks you would like Setup to perform while installing Lookeen,
then dick Mext.

Additional icons:

[] Create a desktop icon

[7] Add to Windows startup

[7] nstall as pure MS Outlook plugin

< Back

—

Mext = ] [ Cancel
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The Mai n Menu

In the main menu, you can add actions for selected items, customize the layout of the Lookeen window, or
start the indexing process manually:

File Edit View History Favorites  Index  Options 7

File
In this menu you can completely stop Lookeen by selecting "Exit".

Edit
Here you have the most popular Lookeen functions at hand: "Start Search”, "See conversation with

selected person”, "Topic" and "Summarize".
You can also use popular Outlook features directly from Lookeen, such as: reply, categorize, delete, etc.

View
This menu allows you to customize the way Lookeen search results are displayed.

Preview

With Lookeen you can display a preview of your search results, and enjoy the familiar look and feel of
Outlook. You have the choice of displaying the preview to the right or below your search results.

SimplygotoVi ewiPii evi e whi

A Lookeen 10 Enterprise - +textmeeting +text:farmer
File  Edit | View | History Favorites Indexer Options 7
| Preview v o
Image preview k Right
I Preview on Motion Bottom
Ever_-,-thing Customize Columns... achments (320)
Everything -~ | Everytir= - -
Type Date = Subject From To
B4 Mail 1511.20... GISBIR Meeting Motes Jagquet Tammy Calcagne Su
[=d Mail 14,11.20,,,  Meeting Superty Superty: Rob

Image Preview

With Lookeen you can also display image files such as JPG, PNG, BMP (etc.). Use this menu to select
how the images are displayed. You have the choice between "Zoom" (stretched to the size of the preview
window), A C e(centered i original size in the preview window), or "Off".
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Preview on Motion

With "Preview on Motion" you can choose whether the preview pops up when you hover the cursor over
the item, or only when you click on it.

Customize Columns

You can select the columns that appear in the results page. By clicking "Customize Columns" a window
opens in which you can make your choice:

Select Columns @

Sibject [ ] Fie Extension
To [7] Location
Folder

From

Size

Start

MName

Compary

Birthday

File

Due Date

Path

Sent

Received

Indexed

Modified

Created

Sensitivity
Conversation Index
Categories

PST Path LNC
First name

Phone

O0OEOEEEEEOEEEOEEEE OO EEEE]

0K || Canesl

History

Lookeen remembers your previous searches. Here, the last 21 searches will be saved regardless of
search success. You can easily re-select previous searches by clicking on "History".



Lookeen M

A Lookeen 10 Enterprise - +text:lookeen +text:10
File Edit View m‘ Favorites  Indexer Options 7
] Back Alt+B
look Forward Alt+F
g Clear History
Everything (1605) +text:lookeen +text:10
Everything - | Evenyt +textlookeen +text:10 +date:[20141201 TO 20141231)
Type Date +textimeeting +text:farmer
| bt Attac.. 14.01.2¢ text:tenaska
U Mail+ 14.01.21 +texttinvesting +text:gabrielson
B0 .mail Atta.. 14.01.20 text:gabrielson
£-d Mail 13.01.2 +text:project +ext:pdf
B=d Mail 13.01.20 . Suppor
= Mail 13.01.24 - e -

You can select "Clear History" to delete the search history and get a better overview. You can disable the
history function in options:

A Options

| Indexer | Index Schedule | Index Detai|s| earch | Outlock | 5ystem|

Enable global shortcut (Ctrl, Ctrl) to Start Lookeen from Windows
Enable shortcut (Ctrl-F) within search dialog

Use search history to store your search queries

Activate 'Search-as-you-type' mode

Favorites

Search favorites were developed for instances where the database that is searched changes frequently,
but the queries remain the same. You can save and organize your most frequently used search criteria.

Enter your search term and then go to "Favorites” -> "Add to Favorites ..."

m Lookeen 10 Enterprise - +text:lockeen +text:10 +date:[20141201 TO 20141231]

File  Edit View  History | Favorites | Indexer Options 7
| Add to Favorites...

10 date:[20: Organize Favorites...

[*] Everything (178) A Mails (103)  [|| Attachments (75)

Copmun bl e o = P ey
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Your search parameters are set in the following field. Now you can assign a name under which the query
should be saved.

-

A Lookeen 10 Enterprise - +textlookeen +text:10 +date:[20141201 TO 20141231]

File Edit View History Favorites Indexer Options 7

lookeen 10 date:[20141201 TO 20: ~

Everything (178) B0 Mails (103) [l Adq Favorite =
Everything ~ | Everytime T MName: L10 December 2014

Type L v Subiect] | guey. stextlookesn +text: 10 +date:[20141201 TO 201412

B4 Mail 29122014 20:25  RE: Still

&) Mail+ 26122014 18:02  Fwd: AW

B .png Atta... 26.12201418:02  image00 | OK ‘ | Cancel ‘

|Ra .png Atta,., 2612.2004 1802  imaged

Click the "Favorites" menu to see and select saved searches.

P
® Lookeen 10 Enterprise

File Edit View  History | Favorites | Indexer  Options 7
Add to Favorites..,

Organize Favorites...

L10 December 2014 - +text:lookeen +text10 +date: (20141201 TO 20141231]

In the "Organize Favorites ..." menu, you can edit, rename, delete or change the order in which favorites
appear in your list.
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p
a7 Organize Favorites

Favortes:

MName Queny
+tead lookeen +#end: 10 +date:[20141...

Remaove

1S

Remove all

oK | | P—

Index

In order to search your data, Lookeen creates an index of your email messages, contacts, calendar
entries, and your file system. Lookeen manages this index efficiently and unobtrusively in the background.
During the indexing stage it uses a minimal amount of the computing capacity, so that you can continue to
work unhindered while the index is created.

A Lookeen 10 Enterprise

File Edit View History Favorites | Index | Options 7
| start ".
Stop

Pause
r_+ Build new index

Everythin= | Everytin= Details

Type Date -+ Subject From

In the "Index" menu, you can start, stop or pause the indexing process.
You can click the "Start" button to start the indexingproce s s manual | y. Gen e road thisy ,
because the default settings will perform the indexing automatically.

When you click "Pause”, indexing will be stopped for an hour. After one hour, the indexing will
automatically resume or you can simply click "Next" to continue indexing.

fyou dondt want L o gok ear click the "Stoph mttor. It may vake a few seconds for the
index operation to stop. The indexing process will stop and your index will remain in a usable state. When
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you're ready to resume indexing, you can click the "Start" button or simply wait until the scheduled

automatic indexing operation starts by itself. If you cancel or stop indexing, you do not have to start all over
again the next time - Lookeen remembers the point where you left off and jumps to that position. You can
also close Outlook during an indexing process 1 Itemswhichwer e al ready ilostexed v

You also have the ability to completely rebuild the index, i.e. to delete, and then start the full indexing from
the beginning.

Options
Open the options window by clicking on "Options". The options are described in detail in a separate
section.

? (Help)
This menu allows you to find help options, which are described in a separate section.
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The Search Bar

Enter your search term in the search bar. If the "Search-As-You-Type" option in Options -> Search is
enabled, Lookeen will start searching as you type. Otherwise, enter the search term and press Enter or
click the magnifying glass to start the search.

Lookeen remembers your search queries (see also Main Menu -> History). Click on the arrow icon in the
box to open the list of search terms you have already entered. On the left side of the search bar you will
find the arrow buttons that let you move back and forth through the list. Next to it is the delete button X,
which lets you reset the search, i.e. you delete the entered search term and all other search criteria.
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y oyous $edrch srigeaa. Tehé default huenbes of resoles t

displayed is limited to 5000. You can increase the maximum number in Options -> Search.

Everything (2280) [0 Mails (1963) (|| Attachments (317)

Everythin- | Everytime - -

Type Date - Subject From
=4 Mail 07.02.2000 2... *RESCHEDULED* Internal Pool M. Heather Choate
=4 Mail 07.02.2000 2... *RESCHEDULED® Internal Pool M... Heather Choate
= Mail 06.02.20000... Socme after thoughts te our |mee.. Mauldin Mike
= Mail 06022000 0... Some after thoughts to our |mee.. Mauldin Mike
= Mail 06.02.20000... Some after thoughts to our |mee.. Mauldin Mike
B Mail 05.02.20000... HPLC/EMA employees meeting Yvette G Connevey
B Mail 05.02.20000... HPLC /EMA employees meeting Yvette G Connevey
@ ppt At... 04.02.20002... Three Rivers Allocations Mtg..ppt
@ ppt At... 04.02.20002... Three Rivers Allocations Mtg..ppt

ElIJJ Mail+  04.02.2000 2... Motes from initial ENom Use Case |1 Hal Elrod

B doc A... 04.02.20002.. ENom initial pass use cases.doc

ElIJJ Mail+  04.02.2000 2... Motes from initial ENom Use Case |1 Hal Elrod

B doc A... 04.02.20002... EMNom initial pass use cases.doc

ElIJJ Mail+  04.02.2000 2... Motes from initial ENomn Use Case |1 Hal Elrod

B doc A... 04.02.20002.. EMom initial pass use cases.doc

=4 Mail 04,02.2000 2... Meet with Mike Mulden in Cafete...

B=d Mail 04.02.20001... MidTex Meeting Thu Mguyen

B=d Mail 04.02.20001... MidTex Meeting Thu Mguyen

b= Mail 04.02.20001... Brenda Herod's Management Off.. Yvette G Connevey
b= Mail 04.02.20001... Brenda Herod's Management Off... Yvette G Connevey
B Mail 04,02.20001... Review Texas Budgets (3084)

= Mail 03.02.2000 2... Re:MidTex meeting Daren] Farmer
B Mail 03.02.2000 2... Re:MidTex meeting Daren ) Farmer
B Mail 03.02.2000 2... Re:MidTex meeting Daren ] Farmer
B Mail 03.02.2000 2... Re: MidTex meeting Daren ) Farmer
b= Mail 03.02.20001... MidTex meeting Thu Mguyen

b= Mail 03.02.20001... MidTex meeting Thu Mguyen

B Mail 03.02.20000... Usecase Analysis for Enom  Meet...

B Mail 03.02.2000 0... Usecase Analysis for Enom  Meet...

B=d Mail 03.02.2000 0... Usecase Analysis for Enom  Meet...

=4 Mail 02.02.20001... KERR MCGEE meeting TODAY .. Daren) Farmer

To

Randall L Gay; Katherine L Kelly: ...
Randall L Gay; Katherine L Kelly: ...
Daren ) Farmer
Daren ) Farmer
Daren ) Farmer
Daren) Farmer ; Pat Clynes

Daren) Farmer ; Pat Clynes

Robert Superty; Daren ) Farmer ;...
Robert Superty; Daren ) Farmer ;...
Robert Superty; Daren ] Farmer ;..
Aimee Lannou; Geerge Grant; Ro...
Aimee Lannou; Geerge Grant; Ro...

Steve Venturatos; Mary M Smith; ...
Steve Venturatos; Mary M Smith; ...

Thu Nguyen
Thu Nguyen
Thu Nguyen
Thu Nguyen

Aimee Lannou; Geerge Grant; Ro...
Aimee Lannou; Geerge Grant; Ro...

Ami Chokshi

Folder

Discussion threads
All documents
Discussion threads
Personal

All documents
Discussion threads
All documents
Discussion threads
All documents
Discussion threads
Discussion threads
Enron news

Enron news

All documents

All documents
Meeting =
Discussion threads
All documents
Discussion threads
All documents
Meeting =
Discussion threads
Sent

All documents
‘sent mail
Discussion threads
All documents
Discussion threads
Meeting =

All documents
Discussion threads

-

=~

Archiv - christian. =

Archive

Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...
Archiv - christian.s...

Result Type Selection
At the top of the results area there are tabs for the various category elements.

Everything (10000)

B4 Mails (8316)

Contacts (60)

Tasks (1)

Appointments (303)

|__p| Motes (1)

@Joumal 6)

[l Attachments (1265)

[ Files (48)

mat

The results for each category are displayed by clicking on a tab. You can return to the complete results list
by clicking on the "All" tab.

Select Columns
To the right of the category tabs there are three buttons. Click the left one to select the columns to be

displayed (see Main Menu -> View -> Customize Columns)
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Change preview details

With the middle of the three buttons, you can select how many rows of the content of an element are
displayed in the results area. By clicking this button, you can switch between none, 1, 2 or 3 lines.

Advanced search fields i Hide or Unhide
You can turn the advanced search fields on and off with the button on the right.

Advanced search fields
With the advanced search fields, you can refine your search in many ways.

Everythin~ | Everytime - | All Archives - - - =

Type Date +  Archive Subject To Folder From

Path

Above t heolumnlisyap®mdown menu for the type of resultt o whi ¢ h toresuicitie | i Kk e

search. You have a choice between fEverythingg 0 Ma | Al Babhmentsgi Cont act s o,

AAppoi ntnué fkesds 0O

Everythin-| Everytime -

v | Everything

Mails
Attachments
Contacts
Motes
Appointments

9 EUEZR [F

Files

i Not

Above t hesulfs botumrei®a drop down menu for the date range to which the search should be

limited. You have a choice betweeni Ever yti medo, ATodayo,

AThi

we e k ¢

fiCustom Interva | Mour search word is searched only within the time limits specified by you. If you select

fiCustom Intervalo the following window will open and you can enter your desired period.

' ™y
Restrict date range ﬁ

Start:

Donnerstag, [].  Januar 2015 B
End:
Donnerstag, 15, Januar 2015 E+

Search restricted to 14 days.

QK ‘ ‘ Cancel

Above the i A r ¢ h éswlteaun is a drop down menu for the archive in which the search should be
performed. You can search all of the archives that you have added to your index. Multiple selections are

also possible.
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All Archives - - =

All Archives

Local Archives

Archiv - christian.schmidt@axonic.net
christian.schmidt@axonic.net

Offentliche Ordner - christian.schmidt@axonic.net
LC10-PST

A

o

En

il
Shared Archives

WERVOL\shares\tausch' Lookeen Shared Index\Manuel\Reading
Server Archives

Private Mailbox

Public Folders

File System

Lookeen offers even more search fields that can help you narrow down your search. These are:

1
)l
1

Subject, To (= recipient), From (= sender), Category: for the corresponding email properties
Folder: Use to limit the search to a single folder. It can be an Outlook folder or a folder from the file
system.

Path: Similar to folder, only that here you must specify the path you want to search. In contrast to
searching a folder, subfolders will also be considered in this search.

Name, Company: For contacts

File, File Extension: For Email attachments and files stored locally or on the network

Location: For appointments and meetings

Enter your search term in the respective search field and press Enter or click the magnifying glass to start
the search. The search fields can also be combined, of course.

The Context Menu

Double-click on an item to open it. By right-clicking on an item, the context menu will open with options to
refine and restrict your search queries, as well as edit the selected element.
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Conwversation

Conversation with Hill: Garrick;Farmer;
Mails to Hill: Garrick: Farmer:

Mails from Hill: Garrick:Farmer:

Tepic

Tirnespan Between

Extract Email addresses

Repeat search including only... »
Repeat search hiding... *
Summarize

Mowe to Folder
Copy items to Folder...
Drelete item

Categorize

Reply
Reply To All
Forward Mail

Customize Columns...

Conversation

To get an overview of all correspondence between you and another person, select an email from the
person and Gohvergatiore !l ect

Conversation with

If you want to get an overview of all correspondence between you and all persons who have been a part of
an email thread (e.g. as the sender, CC, or BCC), please mark the e-mail and then select "Conversation
with".

Mails to and Mails from

Wit h t he @ NMdailslfrem" selealionaoudan find all the e-mails "to" or "from" the participants of
the selected e-mail.

Topic
To start a search for a specific subject, check the appropriate email in your search results and select
"Topic".

Timespan Between

When you select two different emails in the Lookeen search result window, you can click on "Timespan
Between" - to get an overview of the correspondence between the date of the first and second selected
emails.
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Extract email addresses

This function lists all email addresses contained in an email in an editor window. Both the sender and
receivers are detected, as well as addresses in the content of the emaiil.

Repeat search including only....

You can narrow down your search results by clicking "Repeat search including only ...".

This allows your search query to be limited by only looking at emails with the same sender, subject, store,
in the same folder, or those that are received on the same day, week or month. (The date refers to the
selected email in your Lookeen search result window).

Extract Email addresses

| Repeat search including only... 3 | Same Sender
Repeat search hiding... » Same Subject
Summarize Same Store
Mawve to Folder Sl el
Copy items to Folder.., same Day
Delete item Same Week
Categorize PL Same Month

Repeat search hiding...

You can refine your search results in a similar way using the "repeat search without ..." button. As a result,
only elements without the same sender, subject, store or folder will be included in the new search results.

Extract Email addreszes

Repeat search including only... k
Repeat search hiding... » Same Sender
SUMMarnze Sarme Subject

Same Store
Move to Folder

Same Folder

Copy items to Folder...

[

Summarize

Click on "Summary" to create an email that summarizes the correspondence of all selected emails in list
form.

Move to folder, Copy items to folder

Do you want to move or copy an email to another Outlook folder? Simply select the relevant email in the
Lookeen search result window and click"Move t o Fol der " or iit@eocpniext méneg ms
then select the destination folder.
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Delete Item
This allows you to delete the selected item.

Categorize
If the selected item is an email you can set a category here.

Reply, Reply All, Forward
These are the same as the usual actions that you perform with emails.

Customize Columns

Thisopensthefi Se |l ect Windbwwheresyou can choose which columns are displayed in the
results area.

The Detail s Ar ea

When you select an item by clicking on it in the results list, it will be displayed in the details area.
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5 Topic Conwversation Save R

= Bad Debt

Path: Archiv - christian.schmidt@axonic.net\EMEOMN \Farmer-d1'.Darren_Farmer_Jan2002'Farmer, Da
From: Wallis Janet

To: Larnphier Gary; Papayoti Lee
CC: Redmond Brianm; Hall Bob

Pleasze plan to attend a meeting with Brian Redmond and Bob Hall on Thursday at 4:00 in
conference room 3367

Each person should be prepared to discuss the current status of each "Bad Debt" account
that was assigned to them in February.

If vou are unable to attend you will need to schedule a private meeting with Brian Redmond
at a later date.

Janet

EEE EE L X EE LS

EDEM Enron Email Data Set has been produced in EML_PST and NSF format by ZL
Technologies. Inc. This Data Set is licensed under a Creative Commons Attribution 3.0
United States License <http://creativecommons.org/licenses by/3.0'us> . To provide

attribution, please cite to "ZL Technologies, Inc. (hitp: w2t com)."”
EEEEE L EEES

Topic

If it is an email or an email attachment, you can display all further emails with the same or similar subject
line using the "Topic" button.

Conversation
The "Conversation" button lists all correspondence involving the people included the selected email.

Select preview mode

Using the "Select preview mode" button on the far right hand side, you can determine how elements are
displ ayed in the preview: e i t, A @ginal doSumentv(readroen iye) vaigiraalfr
document (Editmode)® . Whi |l e t he pure text preview offers t
original preview shows the document as it appears in the associated application after it has loaded.



Edit documents

New in Lookeen 10 is the ability to edit local documents directly in Lookeen preview. To do this, select

AnOoriginal mo dithih the preMewuthes save the etitet

document

document by clicking on "Save".

= Topic

Conversation l?] Save

(Edit

4] Tenaska IV Meeting List.xls

Path: Z\temph\Tenaska [V Meeting Listxls

A A

B

D

1 Tenaska IV - Gas Supplv Meeting

Lookeen M

-

Show preview of document

Original docurment (read-only)

E4

E

21-Jun-01 1:00PM -

2 Company Expertise Contact EP Office Phone

3 EPME Crrigination David Field N2423A (713) 420-41
4 EPME AnalystMdodeling  (Shane Litts E2445D (713) 420-T1
c _EPARIE Commersial Rami Bick Iohneton NIUAT3A AT

Original decurnent (Edit mode)

t

h e
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The Status Bar

The status bar shows you how many results your search returned, how many items are currently found in
the index, and possibly also the online status of a connected Lookeen server. During indexing, you can
also see which folder is being indexed.

9993 items found 89839 iterns Online

By clicking on the number of items in the index at the right-side of the status bar, y @ped thé file
lookeen_detailed_index_log.txt from the Lookeen user directory. This file includes detailed data on the
index, such as start and end times of indexing and the number of indexed items in each folder.
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Options

Here you can see the options window. Use this window to define how emails and files are indexed on your
computer, how search queries are processed and how Lookeen is integrated into Windows.

i ™
m¢ Options E‘Elﬂ

Index |Ir1dex Schedule | Index Details | Search | Outlook | 5ystem|

Index sources (Please select which sources Lookeen should search):

[ Add Store... ] Remowve Edit

-- [02 Pipelines  Liems .
[J@ sentftems 172 ftems
[Ja 'sent Mail 70 items
B@ Storage  1items
[02 Tasks  4item:
(8 Tufco  172iems
w7 [0 Wellhead 38 iems
-] [J8 farmer-d1
-] [ farmer-dz2
EI BE Darren_Farmer_Dec2000 )
EI [(2 Motes Folders
[02 All documents 4857 ems
8 Ces 285 tems
[Ja Contracts 20 7t=ms P
[8 Comhusker 32 it=ms
m@ Discussion threads 2786 tams

.. m 'sent mail 430 t=ms
N1l . S i

m

Restore Defaults | | Reset dialog oK | | Cancel App

Index

Here you can specify which folders should be indexed and searched by Lookeen.
If you click the plus sign next to a folder, you can display the subdirectories and activate each one of them
by checking the box, or disable them by un-checking the box.
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i k'
mF Options E@ﬂ

Index |Ir|dex Schedule | Index Details | Search | Outlock | System|

Index sources (Please select which sources Lookeen should search):

[ Add Store.. ]

" [[3 Pipelines  1itzms -
" m@ Sent Items 172 items
" [ 'Sent Mail 70 hems
" m Storage  1iems
" E}E Tasks  4items
M R Tufco 172 ftems
4[] [0 Wellhead 36 tems
-] [J8 farmer-dl1
=[] [08 farmer-d2
&-[# [ Darren_Farmer_Dec2000
EI B@ Motes Folders
" [02 All documents 4857 items
" B@ Ces 85 itzms
" m@ Contracts 20 items
" m Cornhusker 32 itzms
[3 Discussion threads 2786 ftems

.. m.a ‘sent mail 430 items

o [EF P fmriiin A

m

Restore Defaults | ‘ Reset dialog QK | | Cancel App

Tip: The first indexing may take some time to complete. This depends on type and size of your
data. After your data has been initially indexed, the subsequent indexing operations go much more
quickly. This short indexing process only adds all newly obtained, moved, deleted, or changed items
(e.g. newly created tasks, appointments or new e-mails).

Add Store

Use the "Add Store" button to open a new window in which you can add your local directories, Outlook
folder, external indices (Shared Index) or Lookeen Server to the list of archives to be indexed and
searched by Lookeen. The new file or Outlook archives will be included in future indexing, the external
index source(s) and/or the Lookeen Server(s) are immediately available.
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ra Ty
a Add Store [

Ik @ B

Filz System Archive  Microsoft Outloolk: Digcover new Lookeen Shared Lookeen Server
Archive Cutlook Archives Index

File System Archive
Specify a path to a local data directory or click on the "Browse" button to navigate in a selection window.

Microsoft Outlook Archive
Select an existing Outlook folder or create a new one.

Discover new Outlook Archives
With this button you can have Lookeen manually search for newly added Outlook archives. In the case of
a find, you will be asked if you want to add the archive(s) to the index.

- ™)
Lookeen 10 Enterprise ﬁ

Lookeen has detected 1 new Outlook stores:
LC10-PST

Do you want to add them to your index now?

la ] ’ Mein ] ’ Abbrechen

Tip:'Det ect new Outl ook archives when Outl ook st
With this option (tab "Outlook"), you can have Lookeen check on each Outlook start whether new
Outlook archives have been created and h a v e n 6 adddad éo¢he index yet.
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Lookeen Shared Index
Here you can specify the path to an external index source (Shared Index). More information about shared

index sources can be found in a separate section.

Lookeen Server
Enter the address (URL) and other options for the use of a Lookeen server (see below).

Remove
You can delete existing directories by selecting them and clicking "Remove".

Edit
If you are using one or more Lookeen Servers, select the desired one inthe listand clickont he AEdI
button to configure it.

A Lookeen Server Settings @

Server-Ur: Timeout {n sec.):
hitp://152 168 2 81/LookeenServer/LookeenService svo 151=

[Use defautt credentials]

zer12d i Mydomain

Server state:
Online ‘ Test settings

QK ‘ ‘ Cancel ‘

In this window you can enter or change the URL of the Lookeen server. Additionally, you can change the
timeout interval, after which a server request is canceled. The default time is 15 seconds.

The "Use default credentials” option is enabled by default. This means that the user's login information is
used for authorization on the Lookeen server. You can disable this option and specify login information of
another user to use the Lookeen Server with these permissions.

With the "Test Settings" button, you can check the availability of the Lookeen server.

More information about the Lookeen Server can be found at: http://www.lookeen-server.com
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Indexing Schedule

The indexing schedule allows you to specify how often and at what times Lookeen should perform an
update or re-indexing of your data.

-

N Options = | B S

Index | IndexSchedule |Ir|dex Details-l Search | Gutlookl Syster‘n|

Index items automatically, every: [] Clear index automatically, every:

[] Den't perform index from: [] Start indexing only during:
8 to |18 19 to (20
Minimurn tirme between indexing (in sec): Minimum time before first indexing starts (in sec):
201 90+

Real-time indexing for the File Systern
Real-time indexing for Outlook

Minimurmn number of elements before real-time indexing starts:
1%

Restore Defaults | | Reset dialog Ok | | Cancel

Index items automatically, every and Clear index automatically, every

You can specify a time interval in which Lookeen should regularly execute an indexing of your data.

It is advisable to periodically delete your index and completely rebuild it to safely update old, moved, or
deleted entries in your index. You can also enable this option here. You can also choose whether you will
be asked for confirmation before a rebuild starts.

Dondot perform index from and O0Start indexing only

Here you can select the time periods in which re-indexing of new, moved, deleted, and modified elements
will not take place. If you want to set, for example, that Lookeen will not perform indexing between 8:00 to
18: 00, you can c hec erforh iedexfiore"@and thbncseat theé dpmrapréate times.

Note: The" D o mdex during the period from" prevents your index from starting during this time.
However, an index process that has already been started before that time will continue until
completed.
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Minimum time between indexing and Minimum time before first indexing starts

To reduce the load on system resources, you can specify a minimum time that should pass between two
indexing processes. Also you can set the time to wait after starting Lookeen until the first indexing takes
place. The minimum time for this is 90 seconds.

Real-time indexing

Thanks to the real-time indexing Lookeen finds all emails and other data in real time. The real-time
indexing will provide the latest data to all Lookeen users - whether on Exchange servers, in public folders,
Citrix, Terminal Server environments or on the network. You can also select how many items must be
changed before indexing starts.

Index Details

Here you can specify, among other things, where your index file is saved and which file types should be
indexed.

A Options = | O e

|Ir1dv.=_x | Index Schedule | Index Details | Search | Outlock | System|

Lacal index data path

ChlUsershcschmidt\AppDatatLocal\Lookeen\Index | Change... ‘ | Clear index ‘

LOC3l Index; &5 L

Index files with extenszions (™' to index all files):

folder dec msg xls xml ppt htm html bt pdf pps ppt: ppsx doo: xdsm xlst xlsk php itf bmp png jpg jpeg tif tiff gif ods odt cdp|

Regulate the speed of the indexing process. A fast indexing will use more of the system's resources while indexing, IMPORTANT: You
can change speed even DURING indexing.

Slow Fast

U

[T Ahways optimize index

Optirmize Index

Maxirnum characters in preview (reduce this to minimize index space):

1000/

Restore Defaults | ‘ Reset dialog 0K | | Cancel

Local index data path

Here you can define where the Lookeen index is stored. In addition, you can also see how many items are
currently in your index. By clicking "Delete Index", you can delete it completely.
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Index files with extensions

You can also add additional file formats so that they can also be found. Just add additional file formats and
see I f theyove been indexed! Tdnetesteddy as have dlreadydeen n s
added. If you want to index all kind of files (not recommended) you can simply specify that witha ¢ * '
wildcard.

Regulate the speed of the indexing process

Here you can specify how much computing capacity is available for indexing. If you set the indexing speed
to "Fast” more computing capacity will be used by Lookeen than when you put it on "Slow". If you run
resource-intensive applications that are slowed by the indexing, you should set the indexing speed to
"Slow".

If Lookeen indexing runs slower, it requires less computing capacity and other programs can use the spare
capacity.

Always optimize index

Lookeen starts a defragmentation of the index data after indexing if this option is selected. This makes the
indexing take a bit longer than running it without this option selected.

Query results arrive even faster since this process compresses the size of the index folder.

Click t he f Ohutton tonstart ¢he dptindzatinnoof the index immediately. Please note: This may
take some time to complete.

Maximum characters in preview

If you use the Lookeen preview, you can set how many characters of each element are provided in
preview. Since Lookeen indexes your file contents anyway, a larger number only minimally affects
indexing speed, but it increases the amount of hard disk space needed for the index.

Search
In this sub-menu, you can set specific search parameters of your search.
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A7 Options = | O | S

| Index | Index Schedule | Index Details| Search | Outlook | 5ystem|

[7] Enable global shortcut (Ctrl, Ctrl) to Start Lookeen from Windows
Enable shortcut (Ctrl-F) within search dialeg

Use search history to store your search queries

Activate 'Search-as-you-type' mode

[T Always use *-wildcard as begin of query

Your Emnail Addresses and Aliases of yourself:

martin.peter@lockeen.com marting|

Mamximum results to return on each search:

50002

Restore Defaults ‘ | Reset dialog QK | | Cancel | | Apply

Enable global shortcut (Ctrl, Ctrl) to start Lookeen from Windows
By pressing the Ctrl key twice, you can open the Lookeen search window.

Enable shortcut (Ctrl-F) within search dialog
This allows you to search using the key combination Ctrl-F.

Use search history to store your search queries
Lookeen remembers the search queries that youé vneade with Lookeen previously.

Acti vat eas-yoG®md crhode

If this mode is enabled, Lookeen starts searching while the search term is being typed. Otherwise, enter
the complete search phrase and then press Enter to start the search.

Repeat search with * -wildcard, when no search result

If there are no results for your search, Lookeen will automatically re-search for your keyword and append a
wildcard to find all possible results.
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Repeat search with * -wildcard at begin of query when no search result
As in the previous case, except that this time the wildcard will be inserted before the search term.

Always use *-wildcard at begin of query
When enabled, Lookeen will automatically add a wildcard before every search term.

Your Email addresses and Aliases of yourself

Here you may include your name, as defined in Outlook, and enter your email address. Lookeen highlights
all emails of which you are the sender.

Maximum results to return on each search

This is the maximum number of items that can be displayed in the search results. Increase this number if
youdonot see the results youdre .l ooking for in the

Outlook

With this tab you can set Outlook-specific settings. For example if you want to index attachments to emails
or not.
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¢ Options =RACE X

| Index | Index Schedule | Index Details | Search | Outlook | S}rstem|

Index Outlook Categories
Index Attachments
Skip junk folders and deleted folders

Skip encrypted items (avoids Security Dialog)

[Qpen Outlook when needed:]

’AIwayS open automatically -

[] Detect new Outlook archives when Outlook starts

Restore Defaults | ‘ Reset dialog OK | | Cancel | | Apply

Index Outlook Categories
Select this option to index Outlook categories. The indexing speed may drop under certain circumstances.

Tip: Please note that categories are only searchable after re-indexing. In order to see the
categories in the search window, you have to add the column "Categories" to your search results
window, u s i @ugtontdze Columnsd view settings as detailed in an earlier section.

Index Attachments

Attachments are indexed by default. If you do not want to index attachments, uncheck the box. Although
the indexing will be faster, you might not find what you are looking for.

Skip junk folders and 'Deleted ltems' folders
If this option is enabled, these two Outlook folders will not be included in the index.
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Skip encrypted items

PST files often have encrypted items. The security protocol of Outlook normally requires authentication to
allow access to these elements. If you want to index encrypted elements you will be prompted during
indexing to confirm file access.

The default setting of Lookeen therefore is set to skip encrypted items. This ensures that indexing can be
done without you being present.

Open Outlook when needed

Outlook needs to be open when Lookeen wants access to Outlook data for searches or indexing. You can
specify how Lookeen opens Outlook when required: with confirmation, without confirmation or never.

Detect new Outlook archives when Outlook starts

By request, Lookeen can check at startup if new Outlook archives are available that are not yet included in
the list of ready to index archives.

Show confirmation dialog

If the archive search option is enabled and new archives are encountered, this option lets you select
whether you will be prompted for confirmation before the archives are added to the index or not.

Add new archives to indexing by default
If this option is selected, new archives that are found will automatically be added without confirmation.

System

Here you can specify, among other things, what language to use within Lookeen, or whether the Lookeen
icon appears in the taskbar.
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W' Options =RACE X
|Ir1dex |Ir1dex Schedule | Index Detailsl Search | C}utloak| System |
Settings location:
ChUsersheschmidt'AppDatatLocaliLookeentlookeensettings.bin
Do not index if one of these (slow) netwarks is active (network blacklist):
‘ Choose networks... |
Confirmation dialeg before indexing if a slow netwoark is active
Language (Restart required): [5}"5119”'1 ']
Log File Detail Level: Clear Log File | ‘ Show Log File | Full v|
Check for Updates
Show icon in System tray
Show Balloon pop up Information
[7] Show general warnings
[7] Autoratic cache cleanup to minimize memory usage
Show warning when application is closed while indexing
Restore Defaults | | Reset dialog OK | | Cancel | ‘ Apply

Settings location
Here you can see the path where Lookeen saves the settings.

Do not index if one of these (slow) networks is active (network blacklist)

With Corporate networks in particular, it is often the case that a particular network connection is very busy
and / or slow. Lookeen has network settings for this reason. With this feature, you can create a blacklist.
The indexingd o e s n 6 whensnetworks included on the blacklist are active.

With the "Choose Networks" button, you can display all the available networks. You can then add all
networks and manually delete unwanted ones off the list, or enter the desired networks in the list manually.

Confirmation dialog before indexing if a slow network is active

Here you are warned again if the indexing starts and the blacklist is active. This allows you to check again
if you want to index with the given settings.
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Language
You can choose between German, English and Spanish. Lookeen uses the language of your operating
system by default.

Log File Detail Level

You can choose between different levels of detail for the log file. By default, Lookeen uses "Full" detall
level. You can also view or delete the log here.

Check for updates
Lookeen will automatically check to see if a new version of Lookeen is available when you start Outlook.

Show icon in system tray

This option adds the Lookeen icon to the taskbar. If you click the icon in the taskbar with the right mouse
button, you can use the basic functions of Lookeen. See also the "Windows Integration" section.

Show balloon popup information

Lookeen will inform you with a popup notification when the indexing starts in the backgr ound and \
finished.

Show general warnings
Lookeen lets you know when warnings occur.

Automatic cache cleanup to minimize memory usage

Onoldersyst ems or wi t h spossbie that yosreystem'srcacise,is not iushed properly.
Please check this to save your memory space and to ensure that the cache is emptied regularly.

Show warning when application is closed while indexing
Lookeen willwarnyou ifi t 6 s i n dcempletedyand ysurwéant to stop Lookeen.



Lookeen M

Wi ndows | ntegration

Lookeen offers a quick way to search by using the Lookeen icon in the system tray:

w» Search
~  Options

> Bt
| Lookeen 10 Enterprise

. 114
Y L}
BU%D

By right-clicking on the icon to open the menu, you can enter your search terms directly into the textbox.
Pressing t he Enter key o ropeoslthe cokkeen gindowmanditi®eearctcidperformed for
the term you entered. By double clicking on the icon, the window opens without Lookeen search term.
You also have the option to open the Options window directly or to close Lookeen.

I f you dondt Lookeanticortirothedaskbar, ol ean disable it in Options\System.
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OQutl ook I ntegration

Lookeen integrates itself in two ways into Outlook: with the Outlook ribbon and as a search bar.

Lookeen in the Outlook Ribbon

- —
ol =
| Home Send / Receive Folder View Lookeen
Search everything... - |\/
Tu:upic
Lookeen ] Options
Cu:ur'n.rersatlu:un
Search Options

You can view the Lookeen tab by clicking on "Lookeen" in the Outlook ribbon.

One click on the "Lookeen" logo opens the Lookeen window, if it is not already open.
In the text box, you can enter your search term(s) and then start searching by pressing the Enter key.

When an email is selected and you click on the "Topic" button, Lookeen will display all of the emails with
the same subject of this email.

A click on "Conversation" lists all the emails that were sent between you and the sender or receiver of the
selected email.

A click on "Options" opens the Lookeen options window.

The Lookeen search bar

The Lookeen search bar is normally displayed above the Inbox and can be found in the same place in all
other folders of the Outlook mailbox.

Search Posteingang (Ctrl=E) o
>» Lookeen Search everything - Conversation 5 Topic

Arrange By: Date Mewest on top <=
4 Todav

Except for the button to open the options window, the Lookeen search bar contains the same functionality
as the Lookeen tab in the Ribbon.

To open the Lookeen window, click on "Lookeen".

The "Conversation" and "Topic" buttons correspond to the Lookeen tab buttons.
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Search words & Query Synt ax

Basic query syntax

Dog Documents mentioning dog

Dog Cat Documents mentioning dog and cat

Dog Photos - Cat Mentioning both dog and photos, but not cat

"Dog Breed" Documents where the term Adog

Advanced queries

D2g* dogs, digger, dagger. The parameter ? stands for any single
character, the parameter * stands for any number of characters.
fiDog Breedfi~10 dog and breed within 10 words of each other

Additional search help

subject:dog* dog, dogs, dogcatcher etc. in the subject line

to:Martin (or from:, cc:, To (including from, CC, BCC) Martin

bcc:)

body:dog dog in the message body

Store:Archive searches the search term only inthe i Ar c fstorg e 0
folder:Inbox the search term is only search

date: [YYYYMMDD TO

YYYYMMDD] the search term is only searched for within the specified time frame
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from:fiMartin Welkero

Searches only emails from this sender

-from:AMar t i n
(or -folder:, -store:)

we Excludes this person/folder/archive from the search query.

from:sales@lookeen.net

Searches only for emails from sales@lookeen.net

from:sales

Searches only for emails from senders that contain i s a leg.s 0
sales@lookeen.net

cat:Private

searches the search term only in elements with category i Pr i v

The following table contains all of the search help that you can add to a search term in the search box:

cc:Name

Searches for the specified name in the cc field

bcc:Name

Searches for the specified name in the bcc field

subject:subject

Searches for the specified term in the subject field

date:[YYYYMMDD
TO YYYYMMDD]

Restricts the search to the specified period. date: [20150101 TO
20150115] for example, searches for the period 01/01/2015 to
15/01/2015

from:Name Searches for the sender mhameo

atts:file name Searches for emails that have attachments with the specified file name.
to:Name Searches for the recipients fmhameo

fn:file name Searches for attachments or files with the specified file name

folder:folder name

Searches only in the given folder

type:file type

Searches for the specified data type: mail, attachment, contact, note,
calendar, journal, file

company:company

Searches for the specified company nhame in contacts

start:Date Searches the dates after the specified date for the beginning. The date
must be specified in the format YYYYMMDD, for example 20150114 for
14/01/2015

name:Name Searches for the specified name in contacts

due:Date Searches in tasks by the specified due date. The date must be

specified in the format YYYYMMDD, for example 20150114 for
14/01/2015

received:Date

Searches for emails that have been received on the specified date. The
date must be specified in the format YYYYMMDD, for example
20150114 for 14/01/2015

sent:Date

Searches for emails that have been sent on the specified date. The
date must be specified in the format YYYYMMDD, for example
20150114 for 14/01/2015

cd:Date

Searches for all kinds of data (files, emails, contacts, etc.) that were
created on the specified date. The date must be specified in the format
YYYYMMDD, for example 20150114 for 14/01/2015

md:Date

Searches for all kinds of data (files, emails, contacts, etc.) that have
been changed on the date indicated. The date must be specified in the
format YYYYMMDD, for example 20150114 for 14/01/2015

idat:Date

Searches for all kinds of data (files, emails, contacts, etc.) that have
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been indexed on the specified date. The date must be specified in the
format YYYYMMDD, for example 20150114 for 14/01/2015

cat:Category

Searches for e-mails that match the specified category. Note: The
indexing of categories needs to be enabled in the options menu, and
indexing has already been done with this option enabled.

fname:First Name

Searches the contacts for the specified first name

phone:Number

Searches the contacts for the specified telephone number

location:Location

Searches the calendar for the specified location

body: Text

Searches emails or files that contain the specified text as content

att: file extension

Searches for messages with attachments of the specified type. Shown
are both the email and its attachments.

ext: file extension

Searches for the specified type files and attachments. Related emails
with attachments are not displayed, but can be opened ("Open
underlying item") via the context menu.
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Hel p Options

You can click on "?" in the Lookeen menu bar for the following functions:

Lookeen User Guide
If you click on "Lookeen User Guide", it will open in your browser.

Online Support
Contact us with our online support form at www.lookeen.net

Send Report...

If you have any suggestions for us, or if problems in the use of Lookeen occur, please use this menu to
contact us. This function contains some information about your installed Lookeen (such as the version
number, your log files and your Lookeen configuration file, etc.) and will create an email for our Lookeen
Support Team. You can change or delete the contents of this email in whole or in part before it is sent from
your computer.

Check for Updates

If you click this button, Lookeen will check if a new version is available - but you need to be online to do so.
If Lookeen has a problem with your proxy settings, your firewall, your router or some other problems, the
update search does not work. However, this is not a problem: in this case you will be sent to a website,
where you will receive instructions.

Buy and register

When you buy Lookeen you will receive license data from us or one of our authorized agents, which will
allow you to use the full version of Lookeen. Add the Registered User license from the data sent in the field
"Registered User/Organization" and the license key into the field "Registration Key". Afterwards, please
click on "Register".


http://www.lookeen.net/support/
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Tell a friend

Do you like this program so much that you want to recommend it to others? This menu makes it easy for
you to do so.

About Lookeen

This menu displays the program name, the EULA (End User License Agreement), some registered
copyrights for this version and the current version number.












